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LSI NOI DAU

CONG TY CO PHAN PHUONG TIEN DIEN THONG MINH SELEX XIN TRAN TRONG CAM GN QUY
KHACH HANG DA TIN TUGNG VA LUA CHON SAN PHAM CUA CHUNG TOL.

S6 bdo hanh duge Cong ty ¢6 phan phuadng tién dién théng minh Selex (sau ddy goi tét l1a “Céng ty
Selex”) dugc c@p mot lan cho xe mdy dién Selex cia Quy khdch va la cdn cd dé Quy khdch nhén
dugc day du cdc ché dé bdo hanh cuta xe.

Vi vay, kinh dé nghi Quy khdch gilr gin va lubn mang theo s6 bdo hanh trén xe, ké ca trong trudng
hgp bdn lai xe va chuyén giao cho chd xe mdi.

Viéc bdo dudng, bdo hanh, sifa chita xe mdy dién Camel clia cong ty Selex sé dudgc thuc hién bdi:
- Cdc showroom 3S clia Selex.

- Cdc nha phdn phéi chinh hdng sd hitu trung tdm dich vu 2S cua Selex hodc dugc Selex Uy quyén
(sau ddy goi tat la “NPP”).







. Thong tin ho trg khach hang

Khi c6 yéu cau hé trg, tu van hodc gidi ddp théc méc trong qud trinh van hanh,
xin Quy khdch lién hé v8i Showroom 3S, cdc trung tdm dich vu ky thudt 2S
hodc nha phén phéi ngi Quy khdch mua xe Selex

CONG TY cO PHAN PHUGNG TIEN PIEN THONG MINH SELEX

Mién Bdc: S6 12, Ngd 36 Budng Xudn Thay, Phusng Dich Vong Hau, TP. Ha Néi
Mién Trung: 125-127 Lé Dai Hanh, Khué Trung, Cadm L&, Ba Nang
Mién Nam: - S6 26 Phan Thic Duyén, Phudng Tén Son Nhét, TP. H6 Chi Minh
- 64A V6 Thanh Trang, Phudng Bdy Hién, Tp. H6 Chi Minh
Hotline: 1900.633.489  Website: https://selex.vn

LUU V:
Quy khdch luén mang theo khi dua xe dén bat ky Showroom 3S/2S/NPP
hodc cdc trung tdm dich vu clda Selex.
Chuyén sé bdo hanh nay cho cha sd hitu ti€p theo néu Quy khdch bdn xe cho ngudi khdc.
Selex khuyén cdo Quy khdch thuc hién day du cdc hang muc bdo dudng dinh ky theo lich
trinh tai showroom 3S/2S/NPP hodc cdc trung tdm dich vu ky thudt cta Selex. Déng thai
tuéin thd cdc thong tin trong sdch hudng dan s dung dé ddm bdo quyén bdo hanh va
chat lugng xe tét nhat.



IIl. Chinh séch bdo hanh -
A. Chinh sdch bdo hanh, bdo dudng cho xe mdy dién

1. Dél TUGNG * Do6i tugng dp dung chudng trinh bdo clda clda cdng ty Selex bao gém todn
AP DUNG ' b6 cdc sdn phdm xe mdy dién mang thudng hiéu Selex, do Selex sdn xudt

va phén phai truc ti€p théng qua hé thong showroom ciia Selex hodc mang
luSi nha phén phéi cda hdng trén toan quéc.

2 THGI GIAN * 3 ndm hodc 30.000 km tuy theo diéu kién ndo tdi trudc, ké tir thai diém sdan

BAO HANH phdm dudc chinh ngudi dung dau tién mua lan dau (Bugc ghi trén héa
dan). Selex st dung phudng thic bdo hanh dién ti, théng tin va lich si bdo
hanh dudc luu trif trén hé théng va dudce cung cép khi khdch hang cé yéu
cau. Selex chi cung cdp s6 bdo hanh bang gidy khi khdch hang ¢ yéu cau.

3. THUA KE' * Trong thdi han bdo hanh, néu ban bdn xe hodc chuyén nhugng xe cho
BAO HANH ngudi khdc, ching ta sé can thuc hién viéc dang ky lgi théng tin bdo hanh.

Ban vui long mang xe va s6 bdo hanh dén cdc showroom/nha phan phaoi
cla Selex dé déi lai. Trong thdi han bao hanh con lai, moi diéu kién thé hién
trong sfa chita bdo hanh van dugc dadm bdo.

4. CHUGNG TRINH * Khixay ra cdc 16i lién quan dén chét lugng va lién quan dén an toan cho
TRIEU H6| cdc xe dang luu hanh trén thi trudng theo quy dinh phdp ludt, du xe dé hét
SAN PH/&M han bdo hanh thi cling sé dudc hdng xur ly stra chira, khdc phuc mién phi.



5. PHAM VI
BAO HANH

ll. Chinh sdch bdo hanh

Chuang trinh bdo hanh xe mdy dién cua cong ty Selex cé hiéu lyc trén toan
l&nh thé Viét Nam, dudc dp dung tai moi showroom/nhd phén phéi cta Selex.

Néu ban van cé thdc mdc hay van dé dudc gidi ddp, can hé trg thi cd thé lién
hé truc ti€p tdi hotline clia Selex 1900 633 489 hay dén thdng showroom gén
nhat dé dugc trg giup.

6. CAC TRUONG
HOP HU HONG
KHONG THUOC
PHAM VI BAO
HANH

(Khéch hang luu y véi
cdc van dé sau day

sé khong dugc

bdo hanh:)

Bat c&r mét hu hdng ndo do nguyén nhdn cua viéc tu stra chira/ diéu chinh,
thay d6i so vdi thiét ké ban dau cda sdn pham. Vi du: Thay d6i déng cd, bd
diéu khién, man hinh...

SU dung xe sai muc dich s dung nhu lam xe dua, chd qud tdi trong cho phép

Bat ci hdng héc nao dén ti nguyén nhén st dung phu tung khéng chinh
hdng va s dung cdc logi dau (dau phanh, dau gidm xdc...) khdc so véi théng
s6 k¥ thudt ghi trong hudng dan s dung

Cdc trudng hdp xe bi gi sét, bac mau san, cao su ldo héa, dau ma bi bién chat
hay mdc d& hao mon tu nhién theo thdi gian hay cdc van dé xay ra ma khéng
dnh hudng dén chat lugng va su hoat déng binh thudng clia xe nhu tiéng 6n,
nhiing rung déng nho va vét tham dau,..

Nhiing phu tung hu héng xdy ra do bdo qudn Idu ngay nhu cao su Ido hda,
hay dau md bi bién chat.



. Chinh sdch bdo hanh .

6. CAC TRUGNG

2 * Hu hdng gdy ra bdi cdc yéu té6 bén ngodi nhu: dua nghich, dat, cdt, soi, dd, vat
HGP HU HONG

cing séc nhon.

KHONG THUC)C Hu hong gdy ra bdi cdc yéu t6 bén ngodi nhu: tan thudc 1, hda chét, phdn

> ° | u I . u ) )
PHAM VI BAO | ong gy Yer o pen ngodi e i P
HANH dbng vat, mudi, mua axit, chudt cdn va cdc yéu té tudng duadng.

* Hu hong xdy ra do st dung xe trong diéu kién ngdp nudc.
(Khdch hang luu y véi

cdc van dé sau day
sé khong dugc

* Nhiing hu héng gdy ra bdi dong dét, bdo, I lut, tai nan, hda hoan va cdc
thién tai khdc.
* Hu hdng do viéc khéng tudn tha lich bdo dudng dinh ky ding thai diém nhu

bdo hanh) da dudc ghi trong hudng dan st dung

* Khdch hang chdm mang xe di bdo hanh sau khi phdt sinh 16i.

* Ngodi ra, chugng trinh bdo hanh xe mdy dién Selex cling khong chiu trdch
nhiém vé cdc khodn phi di lqi, n &, dién thoaqi, tiéu tén thai gian,... cia khdch
hang khi dem xe di bdo hanh stra chira.

7. QUYE\N LOI * SUr dung xe theo dung phuong phdp da hudng dén trong sdch huéng dan si
VA NGHIA VU dung.
CUA KHACH * Tién hanh “kiém tra trudc khi van hanh” theo ding hudng dan

HANG * Tién hanh kiém tra dinh ky ddng lich theo sdch huéng dén st dung.



ll. Chinh sdch bdo hanh

8. CAC CHI TIET BAO HANH VA GIGI HAN

T Hana muc Linh kién Thdi gian bdo hanh/ Diéu kién dudc Diéu kién khéng dugc
ANg Mt . qudng dudng di dugc bdo hanh bdo hanh
1 Khung xe Bdo hanh cho cdc 16i Vi pham diéu 6 cta chinh
2 Gidm xdc trudc bong méi han, ndt gdy | sdch bdo hanh. Cdc
= : moi han tu nhién hodc [ trudng hgp hu hdng do va
3 Gidm xoc sau chdy dau... ddp hodc do ngudi dung
4 Chac ba chd qud tdi trong cla xe,
5 Ghi déng tu' y thay d6i két cdu cha
xe.
6 Cang sau
7 _ R Vanh trudc Bdo hanh 3 ndm
) Llnh7k|er1 dugc Péng cd hodc 30000km Cdic sy ¢6 vé tinh nding Vi’ phg':n di(f}u 6 Cl:I’G chinh
9 bdo hanh B5 dieu Khin sdn phdm nhu: Déng co sogh bdo hanh. Cdc
: khong hoat déng, man | trydng hdp hu hong do va
10 HMI (Hién thi hinh hién thi 6i... dép hodc do ngudi dung
man hinh) ' chd qud tai trong cla xe,
— tu y thay déi két cdu cla
11 PMU (BO quan linh kién
ly ngudn)




. Chinh sdch bdo hanh

8. CAC CHI TIET BAO HANH VA GIGI HAN

Thai gian bdo hanh/

Piéu kién dudc

Diéu kién khéng dugc

i Hang muc Linh kign qudng duong di dudc bdo hanh bdo hanh
12 Cum phanh trudc
13 Cum phanh sau
14 Bia phanh trudc
15 Dia phanh trudc
16 Vai trén
17 Chan cho?g chinh Cdc trudng hgp hu Vi pham diéu 6 cta chinh
8 Chan chéng phu o 3 hong vé chirc ndng clia | sdch bdo hanh. Cdc
Linh kién dugc L5 %0 chan chén Boovhonh 1 ndm linh kién, bong m&i han, | trudng hop hu héng do va
19 bdo hanh chinh/ phu d hodic 10000km nut gdy, bién dang tu | dp hodc do ngudi dung
pht nhién... chd qud tdi trong cla xe,
20 Truc cang trudc tu' y thay d6i két cdu cha
linh kié
21 Tryc cang sau inh kién
22 Pé& chdn sau
23 Yén xe trudc/ sau
24 Khéa yén xe
25 Ddy khéa yén xe
26 Guang chiéu hdu




lI. Chinh sdch bdo hanh

8. CAC CHI TIET BAO HANH VA GIGI HAN

T Hang muc Linh kién Thdi gian bdo hanh/ Diéu kién dugc Diéu kién khéng dugc
Ang me ' qudng dudng di dudc bdo hanh bdo hanh
27 Gid d3 gid xe
28 Gid xe
Chén bun
23 trudc/ sau
30 Pén pha
31 B4 cdp chinh/ phu
32 Bb sac Cdc trudng hgp hu Vi pham diéu 6 cta chinh
) . — o 3 hdng vé chic néing ctia | séch bdo hanh. Cdc
33| Linh kién dugc Tay ga Bdo hanh 1 ndm linh kién, bong m&i han, | trudng hdp hu héng do va
34 bdo hanh Cum cdng téc hogc 10000km nut gdy, bién dang ty [ dap hodc do ngudi dung
: nhién... chd qud tdi trong cua xe,
35 B6 khda xe tu' y thay d6i két cdu cha
linh kié
36 Déy dién téng inh kien
37 Peén hdu
38 Pen xi nhan
trudc/ sau
39 Coi




. Chinh sdch bdo hanh

8. CAC CHI TIET BAO HANH VA GIGI HAN

T Hana muc Linh kién Thdai gian bdo hanh/ Diéu kién dudc Diéu kién khéng dugc
Ang m ' qudng dudng di dudc bdo hanh bdo hanh
Cao su gidm
40 x6c trudc/ sau
41 Tay ndm
4?2 L8p trudc/ LSp sau
43 Linh kién Md phanh
" khéng dugc tr:rdc/ sau _ _
béo hanh Dau phanh
45 Cdc chi tiét cao su
Ri sét, bac mau
son, hao mon
46r tu nhién cla cdc
chi ti€t theo
thai gian s dung

Luu y: DGi vdi linh kién 16i da diéu kién bdo hanh, Selex sé d6i maéi hoac thay thé bang linh kién tuong
duong.




lIl. N6i dung vé diéu kién bdo dudng

1. BIA E)||§M Tat ca dai ly Gy quyén va showroom Selex trén toan quéc.

TIEP NHAN Nén ddt lich hen trudc dé tiét kiém thdi gian.

BAO DUONG

2. QUY TR\|NH Budc 1: Khdch hang mang truc tiép xe mdy dién cia minh dén showroom

BAO DUGNG
XE MAY DIEN

hodc dai ly 0y quyén cla Selex gén nhat. D€ dudgc hé trg ngay cling nhu
nhdn thém tu van vé chi phi bdo dudng xe, khdch hang nén dat lich hen bdo
dudng trudc véi showroom/dai ly dy quyén cta hdng.

Budc 2: Xuat trinh ddng ky xe, gidy tg tuy than.

Budc 3: Chuyén vién ky thudt ti€p nhdn xe, kiém tra lich st bdo hanh bdo
dudng trén hé théng va tién hanh bdo dudng xe mdy dién theo lich trinh quy
dinh clia Selex.

3. CHI PHI

Chi phi bdo dudng dinh ky theo bdng gid niém yét clia cong ty
Cdc phu tung can thay thé phdt sinh trong qud trinh bdo dudng tinh theo gid
bdn 1é



lll. Chinh sdch bdo dudng .
4. LICH TRINH BAO DUGNG DINH KY

KT:Kiémtra TT: Thay thé BT: Bbéitroan BDC: Diéu chinh

Quéing dudng xe chay hodc thdgi gian st dung
Khuyén nghi [ Don gid
Muc béo dudng x1.000 km 5 10 15 20 25 30 th’éy e | ik k%én
dinh ky
Thdng tha 6 12 18 24 30 36
Linh kién N&i dung kiém tra
Peén chiéu sdng Kiém tra hogt dong
phia trudc cla dén chiéu xa/ gan/ vi tri KT KT KT KT KT KT
Deén xi nhan Kiém tra hogt dong cla
phia trudc deén xi nhan trdi/ phai KT KT KT KT KT KT
beén xi nhan Kiém tra hoat déng clia
phia sau deén xi nhan trdi/ phai KT KT KT KT KT KT
S s Kiém tra hoat dong cla dén
beén hdu IR
j hau/ dén soi bién s/ d&n phanh KT KT KT KT KT KT
HMI Kiém tra hién thi ca
(Hién thi déng hd) |cdc chiic nding cé ding hay khéng KT KT KT KT KT KT
L. Bdm coi 3 1an, kiém tra dm
coi lugng coi (65db — 115db) KT KT KT KT KT KT
Pong co + Kiém tra hogt déng clia dong ca
B4 diéu khién & ché d6 Parking/ Eco/ Sport KT KT KT KT KT KT
’ / Bép phanh
PMU Kiém tra cdc chic
(bb qudn ly nguén) ndng dién clia xe KT KT KT KT KT KT
Kiém tra d6 chdc chdn
Tay ném/ tay ga cua tay ga, tay ndm KT KT KT KT KT KT
Kiém tra hoat déng cla tay ga
théng qua viéc téng téc d6 cla xe




lll. Chinh sdch bdo dudng
4. LICH TRINH BAO DUGNG BINH KY

KT:Kiémtra TT: Thay thé BT:Bb6itroan BDC: Diéu chinh
Quding dudng xe chay hodc thdi gian sif dung
Khuyén nghij | Don gid
Muc bdo dudng x1.000 km 5 10 15 20 25 30 thay thé linh kién
T dinh ky
Thdng tha 6 12 18 24 30 36
Linh kién N&i dung kiém tra
Loqi bé tiéng Kiém tra ti€éng 6n trén xe
10 6n trén xe béat thudng (kéu két két...vv) KT KT KT KT KT KT
11 Kiém tra cg Kiém tra trang thdi dong KT KT KT KT KT KT
cau khéa yén md khéa yén, ki€m tra rd 1dng
12 Tay phanh [Kiém tra tay phanh KT KT KT KT KT KT
c6 bi ra 1dng, gdy khong
N Kiém tra mdc déu phanh 24thdng
Dau phanh N -
13 P (N&m trong khodng min- max) KT KT KT KT/TT KT KT hodc 20.000 km
.y x Quay bdnh xe trudc, sau dé bdp
14 Hé thong] thdf phanh trudc (Bdnh xe phai KT KT KT KT KT KT
phanh trudc ding lai ngay sau khi bép phanh)
‘ 4 Kiém tra d& mon md phanh 12 thdn:
Md phanh trudc 0 p : 9
15 P kiém tra d6 bé md phanh KUTT | KTTT | KIAT | KTTT | KT/TT KT | hotc 10000 km
. . Kiém tra ndt, v3
16 Ddy phanh trudc cbia déy phanh trude KT KT KT KT KT KT
Kiém tra ngoai quan (Nut, v3) KT KT KT KT KT KT
. . Kiém tra truc v&x Ecu cang trude
7 Vanh xe trudc) (DUng cs |& Iuc dé xiét lai Ecu 54N.m) KT KT KT KT KT KT
Kiém tra tiéng kéu va KT KT KT KT KT KT
d6 ra cda vanh xe trudc




lll. Chinh sdch bdo dudng
4. LICH TRINH BAO DUGNG DINH KY

KT:Kiémtra TT: Thaythé BT:Bb6itroan BDC: Diéu chinh

Quéing dudng xe chay hodc thdgi gian st dung

cta déy phanh sau

Khuyén nghj | Don gid
Muc bdo dudng x1.000 km 5 10 15 20 25 30 thay thé linh kién
TT dinh ky
Thdng tha 6 12 18 24 30 36
Linh kién N&i dung kiém tra
) ) D0 séu hoa l6p KT KT KT KT/TT KT KT 24 théng
18 L6p xe trudc hodc 20.000 km
Ap suétt hai 1.8 kg/em2 KT KT KT KT/TT KT KT
2 Kiém tra d6 chéc chén,
19 Co6 phét @6 16 cia 8 phét KT/BC KT KT KT/ BC KT KT/BC
Kiém tra bé mat ng nhin
(Xudc, bién dang), ki€ém tra ro ri déu KT KT KT KT KT KT
20 Gidm xéc trudc Bdp phanh trudc va nhdn gidm
x6c¢ 3 1én(Gidm x46c hoat déng KT KT KT KT KT KT
&m di, héi lai vé vi trf ban dau)
Van tay ga, sau dé bép
21 Hé théng phanh sau|  thd phanh sau(Bdnh xe phdi KT KT KT KT KT KT
diing lai ngay sau khi bép phanh
Kiém tra réinh bdo d6 mon cua 12 thdng
22 Md phanh sau md phanh (Néu rdnh d&@ mon KT/TT KT/TT KT/TT KT/TT KT/TT KT/TT | hodc 10.000 km
hét thi can thay thé) )
23 Déy phanh sau Kiém tra nut, v KT KT KT KT KT KT




. lll. Chinh sdch bdo dudng
4. LICH TRINH BAO DUGNG BINH KY

KT: Kiémtra TT:Thay thé BT: Bbéitroan BDC: Diéu chinh

Quding dudng xe chay hodc thdi gian sif dung

Khuyén nghij | Don gid

Muc bdo dudng x1.000 km 5 10 15 20 25 30 thay thé linh kién
TT dinh ky
Thdng tha 6 12 18 24 30 36
Linh kién N&i dung kiém tra
Kiém tra
ngoai quan (N, v3) KT KT KT KT KT KT
Vanh déng cd Kié : = p
24 N : i€m tra truc va Ecu xiét truc bdnh sau
(vanh xe sau) | (Dung c516 Iuc dé xiét lai Ecu 100N.m).| KT KT KT KT KT KT

Kiém tra tiéng kéu va

d6 ro clia vanh xe sau KT KT KT KT KT KT
D6 sdu hoa 16p KT KT KT KT/TT KT KT
25 L8p xe sau
Ap suét hai 2.2kg/em2 KT KT KT KT/TT KT KT
Kiém tra bé mdt ong nhtn (Xudc, |\ - KT KT KT KT KT
] bién dang), kiém tra ro ri dau

26 Gidm xdc sau Dung 2 tay truyén lyc Ién phdan yén
sau v& nhdn 3 lan (Gidm xdc hoat KT KT KT KT KT KT

ddng ém di, héi lai vé vi tri ban déu)

N . Kiém tra ngoai quan, kiém tra do
27 Truc cang trude r6 1dng, d6 léch kiém tra xiét vit. KT KT KT KT KT KT
8 Truc caing sau Kiém tra ngoai quan, kiém tra do KT KT KT KT KT KT

rg 16ng, d6 léch kiém tra xiét vit.




lll. Chinh sdch bdo dudng .
4. LICH TRINH BAO DUGNG BINH KY

KT: Kiémtra TT: Thay thé BT: Béitran DC: Diéu chinh

Qudng dudng xe chay hodc thdi gian st dung

Khuyén nghi [ Bon gid

Muc béo dudng x1.000 km 5 10 15 20 25 30 thay thé linh kién
T dinh ky
Thdng tht 6 12 18 24 30 36
Linh kién N&i dung kiém tra

Kiém tra hoat déng clia chan

chéng (C6 tron tru hay khéng) KT/BT KT/BT KT/BT KT/BT KT/BT KT/BT

Kiém tra bulong bdt chéan

29 Chén chéng canh chéng c6 bi ra 16ng khdng

KT KT KT KT KT KT

Kiém tra 6 xo chdn chéng
canh/ ddng cé bj tubt khdng
Kiém tra hoat ddng clia chdn

chéng (C4 tran tru hay khéng)

KT KT KT KT KT KT

KT/BT KT/BT KT/BT KT/BT KT/BT KT/BT

Kiém tra bulong bdt chén

30 Chan chéng gitra chéing c6 b 1o I6ng khdng KT KT KT KT/TT KT KT
Kiém tra 16 xo chdn chéng
canh/ ddng cé bj tudt khdng KT KT KT KT KT KT
31 | Cum chén bun trué Kiém tra cdc vi trf bolt KT KT KT KT KT KT
ym chan bun truce 8¢ ¢é bj 16ng hay khéng
32 Gid xe Kiém tra cdc vj tri bulong KT KT KT KT KT KT

c6 bira 1dng khéng

Kiém tra géc md tay Idi bén trdi va
33 Tay Idi bén phai, khi danh Idi khéng co KT KT KT KT KT KT
tiéng kéu bdt thusng




KT: Kiémtra TT: Thay thé BT: Béi tron

lll. Chinh sdch bdo dudng
4. LICH TRINH BAO DUGNG BINH KY

DC: Diéu chinh

Quding dudng xe chay hodc thdi gian st dung
Khuyén nghi | Don gid
Muc bdo dudng x1.000 km 5 10 15 20 25 30 thay thé linh kién
T dinh ky
Thdng thd 6 12 18 24 30 36
Linh kién N&i dung kiém tra
Kiém tra bé mdt guong cé nut va
34 Gudng chiéu hdu khéng, cdc vi tri bolt 6c KT KT KT KT KT KT
¢6 bi 1dng hay khéng
Kiém tra cd cdu khda yén xe trudc,
35 Yén xe trudc ddéng md khdéa yén 3 lén cé hoat KT KT KT KT KT KT
ddng binh thudng khéng
A Kiém tra déng md yén sau 3 lan
36 Yén xe sau ¢6 hoat d6ng binh thudng khéng KT KT KT KT KT KT
Kiém tra sac thir xe c¢é hoat
37 Sac xe dong khong? Bén bdo sac cé KT KT KT KT KT KT
chuyén sang mau doé khéng?
38 | Cum chdn bin sau Kiém tra cdc vi trf bolt KT KT KT KT KT KT
; 6c¢ cd bj long hay khéng
39 Géc chan Kiém tra ddng md gdc KT KT KT KT KT KT
chdn cé nhe nhang khéng
Kiém tra v& bd sung ma bdi tron
40 M8 bdi tron tai cde vj tri: C6 phét, truc KT/BT KT/BT KT/BT KT/BT KT/BT KT/BT 12thdng
caing trudc, truc caing sau, hodic 10.000 km
bu long 1ap gidm xéc sau
Luuy:

o D3i vdi cdc chi tiét chua ¢ khuyén nghi thay thé dinh ky, trong qud trinh kiém tra néu phdt hién hu hdng thi sé bdo dudng hogc thay thé theo chinh sdch bao hanh

e Cdc lugt bdo dudng thuc hién trude hodc sau méc dinh ky sé khéng dugc tinh vao chu ky bdo dudng va sé phdt sinh chi phi riéng.




. Chinh sdch bdo hanh - .

B. Chinh sdch bdo hanh, bdo dudng cho PIN cua xe mdy dién

1. DOI TUGNG

* D06i tugng dp dung chudng trinh bdo clda clda cdng ty Selex bao gém todn

AP DUNG b6 cdc sdn phdm pin cda xe mdy dién mang thudng hiéu Selex, do Selex
' san xudt va phdn phéi truc tiép thdng qua hé théng showroom cla Selex
hodc mang ludi nha phdn phéi cda hdng trén toan quéc.
2. THOI GIAN 03 ndm dai vdi cell pin, 01 ndm d6i véi mach dién td, ké ti thai diém san
BAO HANH phdm dudc chinh ngudi dung déu tién mua lan dau (Bugc ghi trén héa

dan), va dudgc tinh theo s6 km da di dudc trén xe.

3. THUA KE

Trong th&i han bdo hanh, néu ban bdn xe hodc chuyén nhugng xe cho

BAO HANH ngudi khdc, ching ta sé can thuc hién viéc dang ky lgi théng tin bdo hanh.
Ban vui long mang xe, pin va s6 bdo hanh dén cdc showroom/nha phdn
phéi clia Selex dé€ déi lai. Trong thdi han bao hanh con lai, moi diéu kién thé
hién trong sfa chita bdo hanh véan dugec ddm bdo.

4. PHAM VI Chugdng trinh bdo hanh xe mdy dién clia cong ty Selex cé hiéu luc trén todn

BAO HANH lanh thé Viét Nam, dudc dp dung tai moi showroom/nha phén phéi cia

Selex.



. . Chinh sdach bdo hanh

5. CAC TRUGONG * Hé théng Pin gdp su c6 do ty' y stta chita, thay déi pin va két cdu so vdi thiét

HQP HU HC)NG ké ban dau.
KHONG THUOC * Hu hdng xdy ra cé nguyén nhdn do s dung sai chific ndng va lam dung xe:
PHAM VI BAO Ldi xe trong diéu kién khdc nghiét nhu dua xe, chay xe trén dudng gé ghé, ché

qud tdi, stir dung v& bdo qudn khéng theo chi dan trong sdch huéng dan su

HANH
(Chinh sdch bdo hanh pin

clia Selex sé dam bdo cdc

dung, v.v...
* Hu hong pin do st dung phu tung, sac pin khong chinh hdng. Bén canh doé
ngudi dung cai ddt thém nhiéu thiét bi, cé sir dung nguén xe dién trén xe,

quyén Igi cua khdch hang khi€n nguén dién khéng tuang thich va qud tdi.

khi gdp cdc su cd vé pin. o . L o

A e * Tinh trang chai va hao mon dung lugng ty nhién cda Pin theo thai gian.
Tuy nhién trong mét sé

trudng hgp nhét dinh, * Hu hong gdy ra bdi cdc yéu t6 ndm ngodi kiém sodt cua nha sdn xudt bao
pin clia xe mdy dién gom héa hoan, ddng dat, bdo, sét, mua dd, 1T lut, cdc thién tai khdc va nhiing
Selex cé thé bj tif chéi thiét hai do cdc logi dong vat gdy ra.

bdo hanh, cu thé) * Hu hdng bé mdat gdy ra bai cdc yéu t6 ngodi kiém sodt nhu: tan thudc 14, héa

chét, phan déng vat, nhua cdy, mudi, mua axit va cdc yéu t6 tuong tu khdc.
* Pin hu hdng do bdo qudn pin trong diéu kién khéng didng véi khuyén cdo cda
nha sdn xudt



5. CAC TRUGONG
HOP HU HONG
KHONG THUOC
PHAM VI BAO
HANH

(Chinh sdch bdo hanh pin
clia Selex sé ddm bdo cdc
quyén Igi ctia khdch hang
khi gdp cdc su c6 vé pin.
Tuy nhién trong mét s8
trusng hgp nhat dinh,

pin cla xe mdy dién
Selex cd thé bj tu choi

bdo hanh, cu thé:)

. Chinh sdch bdo hanh .

* Hu hdng do tdc dong luc vao hé théng pin, khién Pin bi méo, nut, hodc va.

* Hu héng do viéc khdong bdo dudng dinh ky theo dung nhu quy dinh

* Hu hong do viéc dé pin bi rgi vao tinh trang xd sdu trong thdi gian dai

* Nhirng hu héng clia pin/dc quy do khong tudn thd quy dinh bdo qudn trong
thdi gian khéng s dung.

* Pin gdp su c6 do nguyén nhdn chd quan cda ngudi dung trong qud trinh st
dung. Vi du: Sac pin khéng ding cdch, khéng sac pin sau 1 thsi gian dai
khéng s dung, sif dung xe khi dung lugng Pin da hét, kiét pin, bdo qudn sai
hudng dan.

6. DIA DIEM
BAO HANH,
BAO DUGNG

* Selex tiép nhdn, bdo hanh va bdo dudng pin tai tat cd dai ly Gy quyén va
showroom trén toan quéc.

* Trudng hdp khdch hang gui pin qua dudng chuyén phdt, moi chi phi vén
chuyén va rui ro hu hong trong qud trinh giao nhén sé do khdch hang
chiu; Selex khéng chiu trdch nhiém.



7. LUU Y KHI
SU DUNG PIN
XE MAY DIEN
SELEX

. Chinh sdch bdo hanh

Trong qud trinh van chuyén tuyét déi khéng lam rgi pin. Pin bi roi cé thé bi
v@, ro ri khéng an toan cho qud trinh s dung

Chi st dung pin cho xe dién do SELEX cung cdp, khéng s dung cho cdc
muc dich khdc.

Khéng st dung pin cho cdc muc dich khdc véi khuyén cdo khi chua dugc
su dbéng y ciia SELEX.

Khéng st dung pin khi dén bdo trang thdi dang hién thi mau d6 hodc cé
hién tugng bat thusng nhu: béc khéi, chdy, ro ri chét dién phan....

Khéng st dung pin dd bj rai, néu pin bi rai vui long bdo cho SELEX kiém tra
va x( ly.

Khoéng tu'y cay mé, thdo pin hay cé bat c hinh thic tdc déng ndo vao
bén trong pin.

Khéng dé pin gan cdc ngudn nhiét cao (>60°C) va cdc chat dé chdy, cdc
tdc nhén cé thé gdy chdy.

Khéng ngdm pin trong chat 1dng.

Trong trudng hdp bdo qudn va van chuyén pin can dugc dat trong cdc
thung hodc td kim logi, tai nhitng nai thodng mdt, khdng gan nguén nhiét,
chat gdy chdy, chat dé chdy.

Han ché di chuyén xe cé pin vao cdc khu vyc dudng ngép nudc sGu han
50cm va thdi gian di chuyén qua khu vuc ngdp nudc khéng qud 15 phut.



- IV. NHAT KY BAO DUGNG

Theo théng tu s6 55/2024/TT-BGTVT clha Bé Giao théng vén tdi, chd xe cé trdch
nhiém theo doi va luu gilr tat cd cdc ghi chép/hod sd cla nhitng lan bdo dudng vao nhat
ky bdo dudng dinh ky phia sau s6 bdo hanh.

BAO DUGNG LAN 1 BAO DUGNG LAN 2
NGUGi GEN DAO AUBNG:u.cveieeeeereseeesreseees st sses s ssses s ssssssssessssssssesnes NGUGi GEN DAO AUBNG: euuvveererrveeereesteeerss e sssss s sssss s ssess s s sassssans
S6 dién thoai: LYo 3o 11101 T Yo LT
DO Ottt st saen DO Ottt bbb st
BAO AUBNG CAP ovuretrrreeetes st st sssss s ssssssssssssssss s ssssssssssssssassssssssasnes BAO AUBNG CAP:rvrnrrreererisessiesssses s sssss s s sssss s ssssssssssssssssssssssssssssssssssssssans
Ngay....ccoee... Thdng......... Nam............ Ngay..........Thdng......... Nam............
LI Km LI P Km
Xdc nhdn vdi khdach hang Xdc nhdn cda cd sé lam dich vu Xdc nhdn véi khdach hang Xdc nhén cta cd sé lam dich vu
(ky va ghi rd ho tén) cla Selex (ky va ghi rd ho tén) cla Selex
(ky, ghi ré ho tén va déng ddu) (ky, ghi ré ho tén va déng ddu)




- IV. NHAT KY BAO DUGNG

Theo théng tu s6 55/2024/TT-BGTVT clha Bé Giao théng vén tdi, chd xe cé trdch
nhiém theo doi va luu gilr tat cd cdc ghi chép/hod sd cla nhitng lan bdo dudng vao nhat
ky bdo dudng dinh ky phia sau s6 bdo hanh.

BAO DUGNG LAN 3 BAO DUBNG LAN 4

Ngudi dén bdo dudng: Ngudi dén bdo dudng:

LYo 3o 111014 g Yo Lo OO
DO Ottt et Dia chi:
Bdo dudng cap: Bdo dudng cap:
Ngay.......... Thdng......... Nam............ Ngay.......... Thdng......... Nam............
e Km LI Km
Xdc nhdn vdi khdach hang Xdc nhdn cda cd sé lam dich vu Xdc nhdn véi khdach hang Xdc nhén cta cd sé lam dich vu
(ky va ghi rd ho tén) cla Selex (ky va ghi rd ho tén) cla Selex

(ky, ghi ré ho tén va déng ddu) (ky, ghi ré ho tén va déng ddu)




- IV. NHAT KY BAO DUGNG

Theo théng tu s6 55/2024/TT-BGTVT clta Bé Giao théng vén tdi, chd xe cé trdch
nhiém theo doi va luu gilr tat cd cdc ghi chép/hd sd cla nhitng lan bdo dudng vao nhat
ky bdo dudng dinh ky phia sau s6 bdo hanh.

BAO DUGNG LAN 5 BAO DUGNG LAN 6

NGUGi GEN DAO AUBNG:u.cvureeeeerreeesteseies st sses s sses s sses s ssss s s sasnes Ngudi dén bdo dudng:
S6 dién thoai: LYo 3o 11104 T Yo LTS
DO Ottt en Dia chi:
BAO AUBNG CAP . ovuretrrreeetesssessessss st s ssssssss s ssssssssssssssssssssssssassssssssanes Bdo dudng cap:
Ngay....cco..... Thdng......... Nam........... Ngay..........Thdng......... Nam............
LI Km LI P Km

Xdc nhdn véi khdach hang Xdc nhdn cda cd sé lam dich vu Xdc nhdn véi khdach hang Xdc nhén cta cd sé lam dich vu

(ky va ghi rd ho tén) cla Selex (ky va ghi rd ho tén) cla Selex

(ky, ghi ré ho tén va déng ddu) (ky, ghi ré ho tén va déng ddu)




- IV. NHAT KY BAO DUGNG

Theo théng tu s6 55/2024/TT-BGTVT clha Bé Giao théng vén tdi, chd xe cé trdch
nhiém theo doi va luu gilr tat cd cdc ghi chép/hod sd cla nhitng lan bdo dudng vao nhat
ky bdo dudng dinh ky phia sau s6 bdo hanh.

BAO DUGNG LAN 7 BAO DUGNG LAN 8

Ngudi dén bdo dudng: Ngudi dén bdo dudng:
LYo Ko 111014 g Yo Lo OO LYo 3o 11T a4 T Lo L3OO
Dia chi: Dia chi:
Bdo dudng cap: Bdo dudng cap:
Ngay........ Thdng......... Nam............ Ngay....cco..... Thdng......... Nam............
e Km LI Km

Xdc nhdn vdi khdach hang Xdc nhdn cda cd sé lam dich vu Xdc nhdn véi khdach hang Xdc nhén cta cd sé lam dich vu

(ky va ghi rd ho tén) cla Selex (ky va ghi rd ho tén) cla Selex

(ky, ghi ré ho tén va déng ddu) (ky, ghi ré ho tén va déng ddu)




IV. NHAT KY BAO DUGNG

Theo théng tu s6 55/2024/TT-BGTVT clta Bé Giao théng vén tdi, chd xe cé trdch
nhiém theo doi va luu gilr tat cd cdc ghi chép/hd sd cla nhitng lan bdo dudng vao nhat
ky bdo dudng dinh ky phia sau s6 bdo hanh.

BAO DUGNG LAN 9

BAO DUGNG LAN 10

NGUGi GEN DAO AUBNG:u.cvureeeeerreeesteseies st sses s sses s sses s ssss s s sasnes NGUGi GEN DAO AUBNG: ..ucvveereirreeresiees s sesssees s s ssess s sssss s s sassssens
S6 dién thoai: LYo 3o 11104 T Yo LTS
DO Ottt en Dia chi:

BAO AUBNG CAP . ovuretrrreeetesssessessss st s ssssssss s ssssssssssssssssssssssssassssssssanes Bdo dudng cap:

Ngay....cco..... Thdng......... Nam........... Ngay..........Thdng......... Nam............

LI Km LI P Km

Xdc nhdn véi khdach hang
(ky va ghi ré ho tén)

Xdc nhén cta cd sé lam dich vu

clia Selex
(ky, ghi ré ho tén va déng ddu)

Xdc nhén cta cd sé lam dich vu
clia Selex
(ky, ghi ré ho tén va déng ddu)

Xdc nhdn véi khdach hang
(ky va ghi rd ho tén)




V.

DANH SACH SHOWROOM 3S CUA SELEX

MIEN BAC
S6 12, Ngd 36 budng Xuén Thay, Phusng Dich Vong Hbu, TP. Ha Noi

MIEN TRUNG
125-127 Lé Dai Hanh, Khué Trung, Cadm L&, Ba Ndng

MIEN NAM
- S6 26 Phan Thuc Duyén, Phudng Tan Son Nhat, TP. H6 Chi Minh
- 64A V5 Thanh Trang, Phudng Bay Hién, Tp. H6 Chi Minh






Website: www.selex.vn  Hotline: 1900.633.489



